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Nick Hurd MP   
Minister of State for Policing and the Fire Service   
Home Office    
2 Marsham Street  
London SW1P 4DF         12 July 2017 
 
 
Dear Minister   
 
As Chair of National Parks England I wanted to congratulate you on your appointment as 
Minister of State.  You may be wondering why the National Parks are writing given your 
policy portfolio.  The answer lies in your ability to significantly improve the mobile 
connectiveness of some of our remotest rural areas. 
 
We have been working with the Home Office as it upgrades its Emergency Services 
Telecommunications Network.  The provision of new or larger masts, particularly in our most 
beautiful landscapes obviously has the potential to spark controversy.  We have been very 
pleased to agree an Accord with the Home Office, that we launched with your predecessor 
that seeks to support the network upgrade sensitively through early dialogue between the 
agents working for Home Office and ourselves as the relevant Local Planning Authorities.  
My understanding is that this is working well.    
 
The National Park Authorities (NPAs) are also keen to ensure our rural communities are not 
left behind by technological advances.  Ensuring our areas benefit from high quality 
broadband and mobile connectivity is vital for our communities, businesses, and increasingly 
for the visitor economy too.  Unfortunately, many areas continue to be ‘not-spots’ for mobile 
coverage.  The upgrade of the emergency service network (ESN) provides an excellent 
opportunity to ensure the infrastructure can support both the emergency services and 
publicly available services for local communities. 
 
Currently EE, as the contractor, are tasked with building the infrastructure for the ESN after 
which they and other commercial operators can make a case for using it for public service.  
This may also involve some enhancement of the infrastructure to facilitate this.  Where this is 
economically advantageous to providers they will no doubt seek to do so on the back of this 
publicly paid for infrastructure.  However, this potentially still leaves large swathes of our 
National Parks without coverage, despite the infrastructure effectively being put in place, 
because of decisions over economic payback. The Conservative Government’s manifesto 
committed to improving high speed broadband to the whole country, and 5G coverage for the 
majority of it.  The rugged landscape of many of our National Parks means this can be 
challenging and mobile satellite technology can help plug the gap.  Can I, therefore, 
encourage you to insist that in not-spot areas, the infrastructure to enable a public service 
element is installed, and providers are then obliged to take it up. This would serve our 
communities and have the benefit of reducing the need for additional infrastructure by 
different providers, in keeping with your manifesto commitment to protect the National Parks.  
We would be happy to discuss how this could be achieved in more detail and I look forward 
to hearing from you. 
 
Yours sincerely, 

 
Margaret Paren OBE 
Chair, National Parks England 
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